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Self - Enrolling Into Credit Card Connection 
 
BB&T Business cardholders can access and view account balances, transactions, statements, 
and create alerts through Credit Card Connection.  Follow the instructions below to self-enroll 
into Credit Card Connection. 
     
 

1. SIGN ONTO https://www.bbtcreditcardconnection.com.  The BB&T Credit Card 
Connection Log in page appears. 

 

2 

 
 
 
 
 
 
 
 
 
 
 
 
 

2. CLICK on the Enroll Now link.  The Account Enrollment window appears. 
 
 

3 

4 

 
 
 
 
 
 
 
 
 
 
 
 

3. ENTER your card number in the Credit Card Account Number text box. 

4. CLICK on the Continue button.  The Enrollment Authentication window appears. 
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5. ENTER your name in the Cardholder Name text box. 

6. ENTER the expiration date of your card in the Expiration Date text box. 

7. CLICK on the Continue button.  The Terms and Conditions window appears. 
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8. CLICK on the Accept button.  The Online Account Setup window appears. 
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9. ENTER the email address that you wish notifications, alerts, etc. to be sent to in the Email 
Address text box.  RE-ENTER email address in the Re-enter Email Address text box. 

10.  ENTER a Username (6 - 20 characters) in the Select a Username text box. 

11.  ENTER a unique password in the Password text box.  RE-ENTER password in the Re-
enter Password text box. 

12.  ENTER a password security question you can use to access your account should you 
forget your password in the Password Hint Question text box. 

13.  ENTER an answer to the Password Hint Question in the Password Hint Answer text 
box.   RE-ENTER password hint answer in the Re-enter Password Hint Answer text box. 

14. ENTER a name for your account in the Account Nickname text box. 

15. CLICK on the Continue button.  The Enrollment Complete window appears. 
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16.  CLICK on the Return to Login link.  The BB&T Credit Card Connection Log In page 
appears.  You will also receive a system-generated email confirming your enrollment into 
Credit Card Connection. 

Note: Cardholders must now complete enrollment into PassMark to access their account 
information.  This can be done now, or at a later time by following the instructions below. 
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17.  ENTER your username in the Username text box.  

18. CLICK on the Log In button.  The Password window appears. 

18
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19.  ENTER your password into the Password text box. 

20.  CLICK on the Log In button.  The PassMark Enrollment window appears. 
 

22 

21

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

21.  SELECT a PassMark image that will become a part of your access verification. 

22. CLICK on the Continue button.  The PassMark Enrollment (challenge questions) window 
appears. 
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23.  RESPOND to each challenge question.  

Note: If desired you can select additional challenge questions from the Challenge Question 
drop-down menus. 

 
The following screen shot is located at the bottom of the PassMark Enrollment (challenge 
questions) window shown on the previous page. 
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24.  Is this a public computer?  

IF THEN 

Yes SELECT the This is a public computer. Do NOT register it. radio button. 

No SELECT the This is a personal computer. Register it. radio button. 

 
Note: Selecting the This is a public computer. Do NOT Register it. radio button will require 

answers to one or more Challenge questions before one is able to access account 
information from this computer. 

  
25. CLICK on the Next button.  The PassMark Confirm Enrollment window appears. 
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26.  CONFIRM PassMark information.  If the information is not correct, contact the 
Commercial Card Client Support Center at 1-800-397-1253. 

27. CLICK on the Finish button.  The Account Summary window appears providing access to 
transactions, statements, alerts, etc. 

 
 

28 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

28.  CLICK on the Log Off link to exit the system. 

 
 
To Access your card account in the future: 
 

1. SIGN ONTO https://www.bbtcreditcardconnection.com. 

2. ENTER your username. 

3. VERIFY your PassMark image. 

4. ENTER your password. 

5. CLICK on the Log In button.   

 
Note: If you access your account from a computer that is not registered, you will be asked to 

register the computer.  If the computer option is left as “This is a public computer. Do 
NOT register it.” you must respond to your selected Challenge Questions before you are 
able to access account information.  
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